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EMPATHY
MAPPING

See:

Child's enthusiasm to
participate
 Unsanitary and ill-fitting
costumes

Think:

Extra costs due to
advance payments
Unreliable or scant online
information
Inconvenient shop hours
for working parents
Potential price
discrepancies

Do:

Takes time off work for
costume shopping
Visits multiple shops for
the best fit
Rushes to return
costume within a 24-
hour window

Feel:

Pressured by limited
rental time
Dissatisfied with limited
sizes and rushed choices
Frustrated by seasonal
costume shortages

7



AFFINITY
MAPPING
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